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Purpose & Methodology

Purpose

• To gather input from residents

• To identify opportunities to improve the quality of City services

• To compare the City of Greeley’s results to those of other communities

 Methodology

• 951 households responded to the survey:  561 were completed by mail, 390 were completed 

online

• 25 surveys were completed in Spanish, and the rest in English

• Confidence level:  95%

• Margin of error:  +/- 3.2%
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Bottom Line Up Front
Residents generally have a positive perception of the City

• 70% are satisfied with Greeley as a place to live, and 60% are satisfied with the City as a place to raise 

children

• With regard to City services, residents are most satisfied with fire services, parks & recreation 

programs/facilities, and police services

The City of Greeley is setting the standard for many services when compared to Mountain regional 

and National averages

• Satisfaction ratings for Greeley were higher than the Mountain regional average in 38 of the 58 areas that were 

assessed. The City was significantly higher (5% or more) of 29 of these areas

• The City rated significantly higher than the National Average (5% or more) in 25 of the 58 areas that were 

assessed

Highest Investment Priorities

• Maintenance of City streets, sidewalks and utilities

• Flow of traffic and congestion management on streets
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Major Finding #1

Residents Generally Have a 
Positive Perception of the City



The majority of 
residents surveyed 
gave the City high 

ratings as a place to 
live, raise children, 
and as a place they 

are proud to call 
home.



Fire services, parks 
and recreation 

programs/facilities, 
and police services 
showed the highest 

levels of satisfaction 
among residents.



Major Finding #2

How the City of Greeley Compares to 
the Mountain Region and the U.S.



vs. U.S.



vs. U.S.



vs. U.S.



Major Finding #3

Priorities for the City



Overall 
Priorities for 

the City



Other Findings



Greeley



Greeley



Summary
Residents generally have a positive perception of the City

• 70% are satisfied with Greeley as a place to live, and 60% are satisfied with the City as a place to raise 

children

• With regard to City services, residents are most satisfied with fire services, parks & recreation 

programs/facilities, and police services

The City of Greeley is setting the standard for many services when compared to Mountain 

regional and National averages

• Satisfaction ratings for Greeley were higher than the Mountain regional average in 38 of the 58 areas 

that were assessed. The City was significantly higher (5% or more) of 29 of these areas

• The City rated significantly higher than the National Average (5% or more) in 25 of the 58 areas that were 

assessed

Highest Investment Priorities

• Maintenance of City streets, sidewalks and utilities

• Flow of traffic and congestion management on streets
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Thank you

Thank you!
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